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Today’s Presenter

Ben Dillon, MBA | VP & eHealth Evangelist | 

Geonetric

Ben is a vice president at Geonetric. He writes and speaks extensively 

about healthcare technology trends, on everything from social media 

strategies to accountable care organizations. Ben is a SHSMD board 

member, a member of the HIMSS Personal Health Information Taskforce, 

chairs the eHealth Special Interest Group, is an inaugural judge of the 

Healthcare Internet Hall of Fame and has judged the eHealth Leadership 

Awards for the past ten years. 

He’s also a Twitter junkie – follow him at @benatgeo. 



Geonetric Clients
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About Geonetric

Geonetric develops the VitalSite healthcare CMS, 

and provides online marketing services to 

hospitals, physician practices and health systems.

http://www.geonetric.com/services/
http://www.geonetric.com/services/
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Video Of This Webinar

Watch the Video

Using healthcare examples, we explain how to build 

a website that makes it easy for consumers to 

access services across a system. You’ll learn how to 

manage multiple online brands in a way that meets 

organizational goals while providing a seamless 

user experience every step of the way.

Watch the webinar!

https://www.geonetric.com/resources/webinars/2014/new-approaches-to-web-strategy/
https://www.geonetric.com/resources/webinars/2013/keeping-up-with-google/
https://www.geonetric.com/resources/webinars/2013/keeping-up-with-google/
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New eBook Available
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From Silos to Systems

New Approaches to Web 

Strategy
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Where does complexity come 

from



Brand
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Information Architecture

www.healthsystem.org

www.hospital.org www.hospital.org

www.clinic.org

www.healthsystem.org

A Range of Possibilities
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Picking the right answer for 

YOUR organization
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Choosing Your Path

Facility Websites

• Each facility tells its own story

• Unique reflection of the 

brands of unique facilities

• Local control

• Politically easier

System Approach

• Presents system view

• Less duplication =

Less staff required

• More flexible

• Best at maximizing share of 

patient



Efficiency
HCA Virginia
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HCA Virginia



Tweet it: #GEONETRIC

HCA Virginia



Tell a 

bigger, 

more 

interesting 

story 



Flexibility
PIH Health
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Access To Care
Wheaton Franciscan Healthcare
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YOUR STRATEGY DOESN’T JUST 

DESCRIBE YOUR DESTINATION…

IT 

OUTLINES 

YOUR JOURNEY



<<Explosion>> <<Inch Worm>>VS
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Blow It Up!
Abington Health
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A Gradual Transition
Adventist Healthcare
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BEFORE



Tweet it: #GEONETRIC

AFTER
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Where do we go from here?
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Where Do We Go From Here?

• Assemble brand and marketing documentation

• Some of the tools you may need:

– Analytics “deep dive”

– Content audit

– Usability study

• Web governance committee

• Develop a plan of attack!
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Contact Us Submissions: 

Physician Views:

Appointment Requests:

-74%

+248%

+196%

Results From 

Wheaton Franciscan Healthcare
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Questions?

Contact Ben:

800.589.1171

Ben.Dillon@geonetric.com

www.Geonetric.com

Geovoices.com

@benatgeo

Pinterest.com/benatgeo
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New eBook Available


