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Patient ACcess

Enabling healthcare consumers to find and receive
appropriate, timely, and convenient care.
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Consumer expectations vs. organizational strengths

Our Competitive Differentiators What Our Consumers Want

Quality of Clinical Outcomes Accessibility of Care

~—

Availability of Complex Care & Treatments Consumer Experience

Accessibility of Care Quality of Clinical OQutcomes

Geographic Coverage Value

Consumer Experience Availability of Complex Care & Treatments

({2

Kaufman Hall 2017 Healthcare Consumerism Survey
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Transparency: Patient Experience

December 19, 2019

Dr. Adams is a wonderful asset e
falling under this man's Care. Tha

December 12, 2019

| just want to say that that my ex|
there yesterday afternoon after taj
mind when you walk out of that b
plan for future treatment. | think

highly recommend that North Cet
to anyone, a lot of the other peop)
they've got it going on. | think on
everyone takes their time, it's a v

Off e Information

Jonathon C. Adams, MD, FACC, FHRS

Electrophysiology and Cardiovascular Disease

Read Reviews

4.8/5 (Based on 340 Ratings) Learn More

e 605-977-5000 ° View my videos

279
Heart Hospital
f South Dakota

About Me Experience Reviews

Dr. Jonathon Adams - Cardiovascular Disease ... - Av See outside

https://www.avera.org » doctors » profile » jonathon-adams

¥ JH Rating: 4.8 - 344 votes

Jonathon C. Adams, MD, FACC, FHRS. Electrophysioclogy and Cardiovascul
Reviews. 4.8 / 5 (Based on 344 Ratings) Learn More.

Adams Jonathon C Dr

Website Directions Save

Doctor in Sioux Falls, South Dakota

Address: 4520 W 69th 5t, Sioux Falls, SD 57108
Phone: (605) 977-5000

Suggest an edit - Own this business?

/8% of consumers
trust online reviews
as much as
personal
recommendations.

— Brightlocal

geonetric.com


https://www.brightlocal.com/research/local-consumer-review-survey-2018/

Transparency: Quality

1-888-45CHOMP o

I-_-I—l Community Hospital

| | of the Monterey Peninsula

w Montage Health

My Chart &=

COVID-19 information for staff  AboutUs Billing Careers Classes Contact Donate Volunteer Montage Health

FIND A DOCTOR LOCATIONS YOUR HEALTH SERVICES PATIENTS & VISITORS

[ ]v]=]efn ]

We are committed to providing high-quality

Home > About Us > Quality

QUALITY

At Community Hospital of the Monterey Peninsula, quality and safety are our top priorities. We continuously strive to be the best when it comes to our
services to our patients at every level of our

organization We encourage you to contact us
if you have any questions about how we are

patients' health.

There are a number of organizations that rate and measure the quality of care provided by U.S. hespitals. Below are the two leading resources for detailed rated or about a particular service.
information as well as a third that assigns an overall letter grade. Telephane: (831) 624-5311
E-mail: informati

@chomp.org
If you have any concerns about patient care
and safety at Community Hospital, please

. i .
Medicare's Hospital Compare Medicare.gov
Compares how well hospitals care for adult patients with certain medical conditions. Learn more TS S e contact our hospital administrators at (831)
625-4500. I you feel that your cncerns
cannot be resolved through the hospital, you
may contact the Joint Commission's Office of
Quality Monitoring to report any concerns or

The Jaiat Compmission register complaints by either calling 1(800)

Quality Check®

Joint Commission's Quality Compare @/

A guide to the 15,000+ Joint Commission-accredited healthcare organizations throughout the country. Learn more 994.6610 or sending an e-mail message

to complaint@jointcommission.org.

Leapfrog

Evaluates 2,600+ hospitals utilizing z letter-grade to show how well they are keeping patients safe. Leam more

Our Quality Outcomes

| Cancer: Our Cancer Program has impressive diagnestic and treatment results | Daily Safety Huddles: Led by @ member of our executive team, health care leaders
when compared to regional, state, and national averages. from each department meet for 10-15 minutes each weekday morning to discuss

. . uality and safety issues.
| Heart: Exceeding standards to support the best outcomes possible for our quality i

Leading healthcare
organizations have
worked to integrated
benefit-focused quality
information throughout
their digital efforts.

geonetric.com



Transparency: Price

€he New Hork Eimes
€he New York Eimes
TheUpshot
The New York Tin H .t I S T f K
ospiiais vue frump to i\ee e .
o P 5 P Hospitals Sued to Keep Prices Secret. They
rices decret
To Lower Costs, Trump Lost.
to Reveal Price of Care The administration wants to require hospitals
they privately negotiate with insurers for all so The decision was a victory for the Trump administration, which
fggiiﬁl‘fﬁﬁﬁz‘}: Lfolﬁlgjl;?ﬁ amid the public outcry over surprise medical b sees pressure from patients as a way to control health costs.
for care.

By Sarah Kliff and Margot Sanger-Katz

June 23, 2020 f v = »

Alex M. Azar II, the secretary of health and human services, sho
have been at the mercy of a shadowy system” Tom Brenner/The

The hospital groups argue in their lawsuit that the rule will
By Reed Abelson p i . 7 ; a
helping consumers avoid surprise bills. Hil

a By Reed Abelson

geonetric.com



Access and transparency are central
to the emerging competitive landscape.

Walmart - & Zon

The Competitor

Down the

Street W minuie

clinic’
_on demand

JestDirect ™




The COVI

D-19 pandemic has

altered consumer behavior,
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COVID-19 drives substantial growth in online purchasing

Consumers’ use of online channels before and expected use after COVID-1912
% of respondents purchasing online?
[l B<fore coviD-19 [l Expected growth after COVID-19

% growth in customers
purchasing category online

OTC medicine +44%,

Groceries 25 +41%%

Household supplies +38%

Personal-care products 26 +38%

Alcohol 19 +34%

Furnishings and appliances 46 +30%

Food takeout & delivery +28%

Fl.tnes:s and wellness 3¢ +08% ,.._,15_30%
Vitamins/supplements 2% rowiiin consumers
Non-food child products 40 +256% who purchase online
Snacks 3 +20% for most categories
Jewelry +19%

Apparel +19%

Skin care and makeup 47 +18%

Accessories 56 +18%

Footwear +16%

Tabacco +15%
Books/magazines/newspapers 64 +11%

Consumer electronics +10%%

Entertainment at home +40%

ma J} }-'..a'_,c‘ sto
|ﬂd as not ol c}"“, ng online.
the US general p ation 18+ years




Consumer loyalty during COVID-19 affected by
availability, convenience, and value

Availability, convenience, and value are the strongest drivers of new brand
purchases.

Reason for trying a new brand in the past 3 months!
% of respondents selecting reason in top 3

Convenience Is available where I'm shopping 34
Better prices/promotions 30

Better value
Value o .
Better shipping/delivery cost

Larger package sizes

—
L&

: I
=
= an
(]
g

Better quality
Quality/organic .
Is natural/organic

—
(8]

Health/hygiene Cleaner/has better hygiene measures

) To support local businesses
Purpose-driven

()]
—
—L

Company treats its employees well 6

'Q: You mentioned you tried a new/different brand than what you normally buy. What was the main reason that drove this decision? Select up to 3. “Brand"
includes different/new brand, private-label/store brand.

Source: McKinsey & Company COVID-19 US Consumer Pulse Survey 6/156—6/21/2020, n = 2,006, sampled and weighted to match the US general population
18+ years




Patient ACcess

Enabling healthcare consumers to find and receive
appropriate, timely, and convenient care.



Finding the right
care provider




Common challenges for provider directories

Strategy Brand strategy
Governance

Data
Content creation
Call to action

Search features
Findability Integrated UX
SEO

Physician strategy

geonetric.com



A provider directory must be
flexible & integrated

18551618 2675




Ensure a fully-integrated
and tailored experience N

Contact Us ‘ b

For more information about our cancer .
services, plesse contact Providers
563-421-1900

800-446-6088
Emall

o
Related Doctors O
| shobha R. Chitnenl, MD °
= <
o ol ]
cor? - %
= g ..
r—- Services L ocations



How healthcare consumers evaluate providers

Qualification Criteria Selection Criteria

« Pass/tail criteria « More nuanced evaluation

* Filters providers in/out of « Ranks providers according to
consideration oreferences

Do they accept my insurance? « Will I like them?

« Can | get to them? * Do others trust them?

« Are they accepting new patients? « Are they good?

« Can they treat my conditions?  Are they convenient?

geonetric.com



Battle Creek are accepting new
patients. Call (269) 245-5430 to

d d . / d schedule an appointment today. / {
. ) .
A reSS patl e ntS n e e S Learn more about this location ;. i i
& O
« Conditions "
. Find a Doctor
[ J
E X p e rt | S e Medical Staff Directories Bronson MyChart
PY |_| ka b | | |t Looking for a Bronson doctor? Use the search form below to find the perfect fit for Not signed up for Bronson
y : MyChart, yet? Request an
you: activation code today!
. Need more help? Contact Bronson HealthAnswers, our free doctor referral service.
¢ CO nve n | e n Ce Call (269) 341-7723 or (800) 451-6310 or email answers@bronsonhg.org, Monday
through Friday, 8 a.m.to 5 p.m.
« Endorsement
N First Name
« Accessible

Last Name
specialty | Any Specialty :
City Any City

ZIP Code

] Accepting New Patients

About Us Professionals Jobs Giving News Connections Contact Us



( UNDERSEN Careers = Medical Education  Research = Refer a Patient Mycare.

Give Us a Call:

Address patients' needs HEALTH SYSTEM. om0 lamlockngfor A

° CO n d iti O nS Find a Doctor Care & Treatment Locations Health & Wellness Our System Patients & Visitors = E +
o Expertise Doctor Search Results
New Search
« Likability
® Convenlence Showing 1-10 of 12
Sorted By: A-Z Z-A
« Endorsement T
Meurasurgery and Physician Assistant
{ ] ACCESS' ble tagrosse;;lmpus — 4.2:uiof5
a Lrosse, bl atient Experience Ratings

13 Comments

Polly A. Davenport-Fortune, MSN, NP, (608) 775-9000
RNC
Nurse Practitioner and Neurosurgery

4.8outof3
La Crosse Campus 30 Patient Experience Ratings
La Crosse, Wl & Comments
Jerry A. Davis, MD (608) 775-9000

MNeurasurgery

La Crosse Campus 4.8outofs

| WantTo @



About PIH Health | Support PIH Health | Careers | Blog Site Search Q

I
WV

Address patients' needs I R—

HEALTH
) CO n d |t| O n S HOME - FIND A DOCTOR - PHYSICIAN PROFILE ADVANCED A A
e £ £ |
Xper 1Se Ashwin P. Ashok MD
* R R Dr. Ashok calls medicine “a family tradition.” With
. ol 4.8 /5 (based on 306 Reviews) a father who's a surgeon and grandfather who's
° L k b | t View 63 Comments a physician, Dr. Ashok developed his keen
| a | | y interest in medical practice at a young age. He
AKE AN APPOINTMENT derives the most satisfaction from caring for
Ty i iloble - Sion up now patients with digestive and liver disorders.
H Trained in endoscopic treatments, he manages
® C O n \/e n | e n C e D 562.695.0308 cirrhosis, chronic liver disease, hepatitis,
inflammatory bowel disease, irritable bowel
syndrome, celiac disease, GERD, and other
d 2f = Physicians EeneraLGl I‘Ljs.su’:s;.1 P:tient‘sfn:ay bﬁé’rll_;e;ested to
{ ] E ’ l I t now that Dr. Ashok is a lifelong ruins
n O rS e e n and Los Angeles Lakers fan.
] View my video
¢ A o]
ccessiole

- OFFICE INFORMATION

&
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Whittier Turnbull 3 Hﬁ;gﬁg" 12291 Washington Blvd #201

Cané)on Hiking Trail Whittier, California 90606

Wh't‘t‘ colima Rd

> , Hat JAroyo. © Hsi Lai Temple VR PN LHVE 0]
’ T

; oy, Trai Fax: 562.789.5458

A
La Habra

W
gty 5
1 Elfle

Py

Heights : - -
i Locate on Ma|
Santa Fe Sotihiner @ 4

Springs Loy
L. ,5"%_ 7 i,
g it -
Google il 7 La Habra

Map data 2017 oogle Terms of Use  Report a map errar

HOSPITAL/GROUP AFFILIATION

PIH Health Physicians
PIH Health Hospital - Whittier
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Geonetrifg Work  Services  Ideas Q

Create a narrative

« Humanize the professional

« Display a sense of commitment
to their work

« Help to begin a relationship
with the patient

Use web writing best practices: Sl
« Focus on the user Write Powerful Provider Profiles

« Keep it simple N .
What's a top task for your website visitors? If you're like

e Make it easy to take action most healthcare organizations, it's finding a physician.

Your doctor directory is likely some of your website's most-visited content.
Patients are hungry for information about the experts who could change
their lives. Your organization is eager to connect those patients with the

providers it invested in recruiting and retaining.
https://www.geonetric.com/physician-marketing/write-powerful-provider-profiles/

MMMaoct 11car nnaale and nraanizatinnal neade o wiritinmn camnallinga nrafilac


https://www.geonetric.com/physician-marketing/write-powerful-provider-profiles/

Write powertul provider profiles

Interviewing tips:

« How they approach care (Are they efficient and
straightforward? Do they want to make patients feel
comfortable and secure?)

« How and why they decided to enter medicine and a
particular specialty

« What they find rewarding about their career
« What patients can expect during an appointment

« How the providers spend free time (e.g., with family, hobbies
or community involvement, especially any activities that tie
into health, wellness, or medical care)

https://www.geonetric.com/physician-marketing/write-powerful-provider-profiles/

geonetric.com


https://www.geonetric.com/physician-marketing/write-powerful-provider-profiles/

v Videos v' Infographics
v' Blog posts v News articles

Thlnk beyond the biO. v Interviews v Webinars

v Podcasts v’ Images

v’ Patient stories v’ Presentations

PODCASTS Videos

Patient Stories

SPORTS
MEDICINE
SHOW

Avera Balance articles featuring Sally Williams

“Every step was just as expected if not better”
d ed

anding care, and i just don’t kr

SPORTS C Hand Injuries K f !

g!{{sg&f:mr Do You Have Joint Pain? Radio Chat with Dr.
David Christ

Natural Tools Can Stop New Aches, Chronic Pain

by Sally Williams, DO - September 14, 2017 by Sally W

If you've got a new ache or a chronic pain, there are many natural tools
vas treated with remarkable kindness during every

that you can try. With our...

replacement

SPORTS
MEDICINE
SHOW

View More 7 : < ——— ‘L .

Mark - Anterior Hip Replacement Testimonial Anterior Hip Replacement Surgery Radio Chat
with Dr. David Christ

"l would certainly recommend this team of experts to everyone"

before my left knee surgery by Dr. D Christ | received t

geonetric.com



Who is a “provider”?

Significant growth expected for other types of clinicians

Percent change in employment, projected 2014-24

Physical Therapists 34%

Nurse anesthetists, nurse midwives, and nurse practitioners 31%

Physician assistants 30%

Physicians and surgeons 14%

Health diagnosing & treating practitioners 7%

Total, all occupations

Bureau of Labor Statistics, U.S. Department of Labor, Occupational Outlook Handbook, 2016-17 Edition
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Over half of Google searches
now end without a click.

Zero-click searches must be part of your SEQO strategy.

geonetric.com



WHITE PAPER

White Paper

Choosing the Right Healthcare
Provider Directory Software

A\/a | | a b | e fo r d OW ﬂ | O a d at Choosing the Right Healthcare rvide.
- - Directhy Spfwarf“ o
ge o n et rl C. c o m I p rov' d e r Seven Essential Features Heathcare Marketers Shou or in & Provider Directory

..
GeonetricD

geonetric.com



Patient ACcess

Enabling healthcare consumers to find and receive
appropriate, timely, and convenient care.

L evel of care Process

Clinical fit Financial fit



S?, CONE HEAILTH.

Your Well-Being v Care & Treatment + Find A Doctor + Find a Location + Patient & Family Resources «

Wellness
Primary Care
MyChart eVisit

We're w/ YOU Connected Care

InstaCare

i+ 4 € i @

Make An Appointment
Urgent Care
Specialty Care

Emergency Care

4 =

Make a donation Velunteer

& How can we help you?




Your Well-Being

Make An Appomtment

time and money by choosing the r

Save

and high guality health care wh

[}
-
[41]
=
i
4
e

W/You - Wherever You Are

your family.

£ Primary Care
Schedule with a primary care provider for
preventative care, general neslth concarns

= =
o

5

eferrals To specialists

[51)

Time: 60 minutes
Cost: &

Who: 2|l 2ges
What: Conditions T
How: In-QOffice, P

i [y

FPhone or Video

[ Schedule Today ]

@ Instacare

Care & Treatment «

otoil ~lioie |

Find A Doctor

e for your care. Schedule your ent

J—\J—\nln—r\ﬂ
[=] S 18 L

Time “Varias

Cost: £ (COVID-129

e-\Vizits Fres)

Who: 2g=: 18 yvears and up
What: Conditicns T

oLl

How: Cnline Form

[ Start an e-Visit ]

@ Urgent Care

£fimn alacicts, Flome cuenil a T -

Find a Location «

cnline to access convenient, affcrdable

Q

Patient & Family Resources «

|l wantto @

ssist in finding the right care option for you and

tablet

e
(8]
[

=
i
%
o

reenone,

Who: 2[| ages
What: Conditicns T

Solliold

How: Fhaone or Video

[ Start Phone/Video Visit ]

ni. Emergency Care

@ How can we help you?




Appointment requests & care navigation

= CAPE COD HEALTHCARE Medical Services Find a Doctor Find a Location Wellness Wise Patients & Visitors

COVID 19 | Coronavirus Updates: Resuming Care, Expanded Testing and Resources

Home + Medical Serv

Medical Services Request an Appointment On//'ne fO/’mS OI”)O'

Required fields are marked with *

Prefer to call? Please fill out this form to request a routine screening mammogram or bone density test. A member of our staff will contact you to confirm your appointment. WO /"k /O WS Can S { ! O /"z’
Please do not use this form to cancel or reschedule an existing appointment. Thank you!

To schedule an appointment by phone, call

508-957-1700 for Cuda Women's Health Center in . a W/'de \/a r/'e Z:y Of n e e dS

Hyannis or Fontaine Outpatient Center in Harwich

Appointment Request

Last Name:*

1-877-224-2009 for Seifer Women's Hezlth and A )
Imaging Center in Falmouth Or Care n O\//g O /On —

Date of Birth:*

closing the user

Email:*

experience gap.

999-999-3993

Preferred Day(s) of the Week:*
O Monday O Tuesday (JWednesday O Thursday (O Friday

Select one or more days which work best for you.

Preferred Time of Day:*

(1Y ]
[
L]
O Early Momning O Late Morning O Early Afternoon O Late Afternoon O r I I I u a e

. L , Powerful data management.
Sefect one or more times which work best for you.

Top

geonetric.com


https://www.getformulate.com/

Patient ACcess

Enabling healthcare consumers to find and receive
appropriate, timely, and convenient care.



Access options in the market

Question: ldentify how your organization provides convenient access and scheduling.

42% 37% 33% 32% 16% 3%
3% 950
83%
67% 6%

Walk-in "Save-g-5pot” Same-day Online Evening and Online Subscription-

climic hours urgent care appointments self-scheduling weekend dinic self-scheduling based
for established hours for new primary care

patients patients
B Mot Available/Limited Availability B Widely Available/Best-in-Class M | do not know

Source: Kaufman Hall 2019 Healthcare Consumerism Survey




"Save-a-Spot” & Wait Times

Select your arrival time:

Person  Location  Day/Time
Showing... All All All

Friday November 8, 2019

MercyCare Hiawatha Urgent Care
MercyCare Hiawatha Urgent Care
1195 Boyson RD STE 101 Hiawatha 14 52233-2214

more... more... mMore... mMore... mMore...

MercyCare Marion Urgent Care
MercyCare Marion Urgent Care
3701 Katz Drive Marion 1A 52302

maore... more... maore... maore... more...

MercyCare North Liberty Urgent Care
MercyCare North Liberty Urgent Care

1765 Lininger Lane Ste 1 North Liberty 14 52317-2336

more... more... mMore... mMore... mMore...

Marru™ are Marth llrocant Care

-

4 ©

Q =:

QUICKLINKS WAITTIMES SITE SEARCH MAIN MENU

MidMichigan Health

UNIVERSITY OF MICHIGAN HEALTH SYSTEM

Alma
30 min
as of 8:36 AM on 2/26/2020
Book Online

Freeland
Mo Wait
as of 11:08 AM on
8/26/2020
Book Online

Houghton Lake
MNow Closed. Opens
Wednesday at 9 a.m.
as of 8:59 PM on
08/25/2020
Save My Spot

West Branch

Clare
30 min
as of 11:04 AM on
8/26/2020
Book Online

Gladwin
30 min
as of 9:32 AM on 8/26/2020

Book Online

Save My Spot

Midland

30 min
as of 10:50 AM on
8/26/2020
New | ocation!

Book Online

About wait times

geonetric.com



Direct appointment scheduling with providers

{, Main Line: 270-417-2000 Login to (&) M_ChOfT About News & Events Contact Us Careers Search site n
Swfl'!]’]Sboro Services (A-Z) Find a Doctor Patients & Visitors Locations Health Resources
€a

Start search on Day / Time Provider Location

08/31/2020 E All ShilpanP... OwensboroHe...

Wednesday September 9, 2020

Tuesday September 22, 2020

Wednesday September 23, 2020

[ sesau | oooam J soasav ] asoem | soopw ]

more... more... more... more...

Thursday September 24, 2020

geonetric.com



Navigating direct scheduling by service or specialty

{, Main Line: 270-417-2000 Login to % MyChaort About News & Events Contact Us Careers Search site u
OwenSboro Services (A-7) Find a Doctor Patients & Visitors Locations Health Resources

Patients & Schedule or Request an
VisIEoE Appointment

Schedule an

. = = (o WMlirtual Visits a...
Appointrment Choose your desired specialty *; f‘
Virtual Visits . e -~ ’ >
Adult Primary Care Pediatric Primary Care ' v a
Hospital ‘ 4 /
Preregistration Cardiology (Heart) Cardiothoracic Surgery .

Owensboro Health is

Updated Temporary ] ] offering virtual visits with

Visitor Restrictions Gastroenterology/Hepatology Diabetes and Endocrinology your provider from the safety
of your home. Call your

My Bill Hematology/Oncology (Cancer) Imaging M or urgent care
location for more

Pricas information and to set up

Neurology Obstetrics and Gynecology your virtual appointment.
MyChart (Patient Portal)
el

Support Groups Are you a

Clinical Trials Plastic/Reconstructive Surgery MyChart user?

Owensbioro, Health Pulmonology (Lung) Rheumatology

Medical Group

D

geonetric.com



Patient ACcess

Enabling healthcare consumers to find and receive
appropriate, timely, and convenient care.



“Convenient” varies

based on context.

Personalization allows you
to leverage context.



S

(Geographic personalization works to highlight convenience

Physician (63) Rehab Provider (0) | All (63)

First Name Last Name Gender
Female -
Specialties
Pediatrics A

Provider and location

Greens;aoro, NC, USA Any hd d/feCZ—Of/eS /n \//Z-O/S/te
$ﬂt il use the consumer?’s

Jocation to provide
relevant search results

]

Showing 1-10 of 83 Sorted By: Best Match A-Z -4

Jennifer Rebecca Badik, MD Kirsten Ruth Brown, MD

Pediatric Endocrinalagy, Pediatrics Pediatrics

Tim and Carolynn Rice Center for
Child and Adolescent Health

Pediatric Specialists at Wendaover

Lve

Gresnshoro, NC

> ) -
- .
i i~
f P 3 OO, NL -
" v S .:-:.: d
1.2 miles from Greensboro, NC, USA 1.2 miles from Greensboro, NC, USA
) ) ) )
= Cone Health Medical Group coz.| Cone Health Medical Group
. HEALTH,

geonetric.com



o
Personalization prioritizes relevant, convenient options (3

Convenient Location(s)

Adventist Medical Group -
Primary Care
301-864-2100

a_— 7305 Baltimare Avenue
Suite 107

20740
(&.5 miles from Bethesda, MD
"haventist Medical Group -
' Primary Care &
Endocrinclogy
301-251-9503

9715 Medical Center Drive
Suite 414
Rockville, MD 20850

9.7 miles from Bethesda, MD

Adventist Medical Group -
‘ Primary Care
w 301-441-2200

8955 Edmonston Road
Suite K
Greenbelt, MD 20770

10.5 miles from Bethesda, MD

related | JOCations

s Bourne Primary Care
| S08-778-4777
1 Trowbridae Place

Bourne, M;

153.5 miles from Plymouth, MA

. ourne Health Center
| ' 508-743-0314
1 Trowbridae Place
Bourne, MA 02532

153.5 miles from Plymouth, MA

View Moara

Geographic
personalization
customizes VitalSite's
SmartPanels,
highlighting providers
and locations
‘nearest me”

geonetric.com



Telehealth is
here to stay




( Callus v B8 Emailus a

% PROHEALTH CARE

Find a provider v Locations v Medical services v Patients & families v Classes & events v Schedule now

- .

CONVENIENT-CARE AT YOUR
FINGERTIPS. 7 -4,

Virtual urgent care visits offer qmﬁ"access 1o care when you experlence a minor illness. All
you need is a mobile device or computer with a.camera and microphone. Schedule online

now.

PRIMARY CARE ) URGENT CARE

| WANT TO
% . n -
= E rE [ §
Preregister for Pay my bill Request Find a job Make a gift
care medical records




With virtual urgent care, you can get same-day or next-day care
VI RTUAI_ U R G E NT CAR E from a ProHealth Care provider for minor illnesses without
traveling or spending time in a waiting room. You do not need to be

VIS ITS a ProHealth patient to receive care, but you do need to be located

in Wisconsin.

Appointments are available

B - - Monday through Friday
What is a virtual urgent care visit? B am.t08 pm.

Virtual or video visits are designed to offer an affordable option to in-person care for anyone age 6 and older. To take advantage Saturday & Sunday
of the service, you need to be located in Wisconsin and have a mobile device or computer with a microphone and a front-facing 8:30 a.m.to 4 p.m.
camera, and a ProHealth MyChart account. If you do not have a MyChart account you can quickly set one up when you schedule

an appointment. The software will allow you and your ProHealth provider to see and hear each other throughout the visit. Labor Day

Closed
Requirements: ) i
If you need medical assistance

e |ocated in Wisconsin when virtual urgent care is

« Age 6 or older closed, visit one of our
emergency departments in
Mukwonago, Oconomowoc or
Waukesha.

e 15 to 30 minutes to complete online forms prior to appointment

Pay $45 at the time of my visit Bill my health insurance plan

Insurance deductibles and co-pays vary by insurance plan. Check with your employer or insurance company to confirm
coverage.

VIRTUAL URGENT
=_f ProHealth Minute: Virtual urgent care visits (U ~» CARE VISITS TREAT

Watch later Share c 0 M M 0 N

CONDITIONS

hog rtua nent care when
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