
WordPress Survival Skills
for the Healthcare Marketer



WordPress Usage in Healthcare

Source: Geonetric & eHealthcare Strategy & Trends 2018 Healthcare Digital Marketing Trends Survey, preliminary data

29.9%
Use WordPress

62.5%
Use alongside another CMS



Be prepared.



Laying out the big picture



Lead with (content) strategy.
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Start by defining a strong content strategy

What does the site 
need to accomplish?

What experience do 
we want to create? 

For whom?

How will content be 
structured, created, 
and maintained to 

achieve that?



Healthcare functionality considerations

• Content types — e.g., physicians, 
service lines

• Content governance

• Security & privacy (HIPAA, PHI, & 
everything else)

• Audit trails

• Physician directory/credentialing

• Calendar of events/call center

• Appointment requests/scheduling

• Pre-registration/patient history

• Active directory/LDAP for security 
rights

• CRM platforms

• Custom APIs based on needs



Building connections

If you’re creating a 
blog or microsite, 
plan for how this 
site will intersect 
with other sites.



Know your team.
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Discuss before building your site

• Creates content?

• Changes design elements?

• Manages transactional 
components?

• Provides images and video?

• Handles domains, email, and 
servers?

• Tracks analytics?

• Launches campaigns?

• Modifies functionality?

• Monitors SEO?

• Reviews and approves?

Today, and in the future…

Who on your team …



Build a site for where you’re going.
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WordPress offers a

solid engine.



Everything is not a nail.

Choose the right tool.



Website lifecycle

Planning

DesignImplementation

Maintenance



Website lifecycle: Reality

Planning

Design

Implementation

Maintenance



Website lifecycle: Actual reality

Maintenance



The web is always
under construction



Creating the right foundation



Beware the streams.
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WordPress Origins

Blog content is in WordPress’ 
nature.

Monthly posts on 
wordpress.com

WordPress 1.0



WordPress is built around

a flow of content.



Pick your blob battles.
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Find the right level of structured content

Comfortable Challenging

Flexibility Consistency

Page model / “Blobs” Structured contentHybrid



Page builders

Highly flexible for creating one-off 
page designs.



Custom Post Types 
& Fields
Powerful solutions for creating 
consistency across multiple content 
items.



Consider the layers of control

Content model

Shared view components

Individual view

Group of items

Single item

More 
power

Less 
power

Custom Post Types
Custom Fields

Page builders



Content models are critical for reuse

Content model

REST API

Custom Post Types
Custom Fields

Website

Mobile App

?



Choose (and use) plugins wisely.
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54,223
Plugins available at wordpress.org

Overwhelmed?



What changes 
frequently? 
What needs to 
remain stable?



Understand separation of concerns

• Presentation
What does it look like?

• Content
What does it say?

• Relationships
How do users navigate?

• Behavior
What does it do?



Component lifecycle

Web Content Site Design CMS Platform 3rd Party Plug-ins Custom Code

Additional Costs, Risk, and Effort



Choosing plugins

Up-to-date and compatible with current 
WordPress Core

Evidence of a history of active support

As lightweight as possible, beware of:

– Extra http requests and page weight

– Additional database queries

Test plugins (and major updates) on a stage 
site first



Ongoing site management 
& optimization



Secure your site.
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Stay secure at all levels …

Use HTTPS everywhere

Use secure hosting

Keep WordPress updated

Keep plugins & themes updated
(or remove them)

Audit admin users routinely



• Comply with HIPAA. Form data is encrypted in 
transit and storage. User access to form-
submission data is logged in an audit trail.

• Improve conversions. Your team or our team 
can test, iterate, and improve your forms and 
calls to action without having to ask — or wait 
for — developers.

• Personalize email responses. You can add the 
registrant’s name to email responses.

• Customize workflow. When visitors complete 
forms, you might want to send a notification 
to a department based on the visitors’ 
responses.



https://www.benefithealth.org/about/why-choose-us/


Manage code responsibly.

— WordPress Survival Skill № 8 —



No developer

should be an island.



⮦ This. Not this. ⭢

Use a separate staging 
and production 
environment

Use source control and 
versioning (e.g., Git, SVN, 
etc.)

Use code review 
processes



Back it up. Seriously.
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WordPress backup tips

Understand what is backed up (and where):

– Content

– Media files

– Themes

– Plugins

Make it automatic

Test it periodically – run a drill



Tame URL bloat.
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Tame your URLs for improved SEO

Uncheck “Organize my uploads into month-
and year-based folders.” (Settings > Media)

Clean up permalinks, keep them simple: 
(Settings > Permalinks)

– Post name: /sample-post/

– Custom Structure: /category/sample-post/

Redirect image attachment pages 
(Yoast SEO > Advanced > Permalinks)

Watch out for additional links added by 
plug-ins



Get another perspective on your site

• Google Webmaster Tools

• Site Crawlers

• SEO Tools



A glimpse of the future



Watch for Gutenberg
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Gutenberg

WordPress is actively developing the 
next generation editing interface for 
the platform.


