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You feel bad (fever, cough). Could it 
be COVID-19?

STEP 1.

Call your primary care physician or 
make a virtual visit appointment
(visit conehealth.com/appointments).

If a physician determines that 
COVID-19 testing is needed, you will 
be sent to a specimen collection 
site. No one will be tested without 
the order of a physician.

Specimen sent to lab for testing. 
You go home and self-quarantine.

We call you in 24-72 hours. If 
COVID-19 positive, you will 
receive appropriate care. If 
not, return to normal activities.
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conehealth.com/appointments

Video/Phone Visits

For emergency services, call 911


